What kind of activities have you done?
(e.g. city strall, guided tour of the cathedral, visit of the Carolus
Thermen)

What kind of improvements would you suggest or what should
be optimized in your opinion?

Optional details for possible further questions:
Name:

Address:

E-mail:

You can return this little questionnaire personally to us or
throw it in our post box.
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As a certified class-A-operation we believe that we have a particular

duty to service quality. B E N V E N U I 0
If you have any questions, simply contact our guest relation W E I l 0 M E
mangers in the “Haus des Gastes” - who will be pleased to advise

and support you at any time.

We wish you a pleasant stay and relaxing hours on
our camper site

Haus des Gastes

Burtscheider Markt 18 - 20

52066 Aachen-Burtscheid

Telephone: + 49 (0)241 - 99 00 09 91
Opening hours:
Mon.-Fri. 10:00 a.m. - 6:00 p.m.

Sat. 10:30 a.m. - 2:.00 p.m. Lz
21N




Information on your stay

Bread and rolls service on site
Daily between 8:15 a.m. and 8:45 a.m.

Tourist information “Aachen at a glance”,
Informative details on the town district of
Burtscheid and other information are found
at the outer walls of our wood cabins.

On the campsite dogs are allowed on a
lead. You can take dogs for a walk in the
adjacent “Gillesbachtal” - Don't forget to
take dog waste hags with you.

Shower: 1 Euro coin for 5 minutes hot water.

Besides general terms and conditions and
the regulations of use, our information
board also shows important telephone
numbers, an overview of camping acces-
sories and a bus line network plan.

Please do not throw waste bags away
unsorted! Container for plastics, glass,
paper and residual waste are found on the
left side of the exit.

A disposal column [St-San] for waste
water and waste-holding tanks is located
at the exit.

Barbecue place: We recommend you our
barbecue corner. Please keep the grill and
the hut clean for subsequent users.
Thank you.

Discover and experience

the beautiful sides of the

city of Aachen

No matter, if you want to walk to the bus
stop (0.4 km], to the local pedestrian
zone (0.8 km] or to the city centre of
Aachen (2.3 km], you first go down the
“Branderhofer Weg” to the right.

With the bus lines 11, 21, 31, 36, 46, 51
and SB 63 you reach the city centre within
about 10 minutes in short time intervals.

With the “Wellness-Ticket” you can take
the bus line 51 for a relaxed ride to the
Carolus Thermen (open from 9:00 a.m. -
11:00 p.m.] After 2.5 hours thermal bath
(Sat.,Sun., Fri. additional payment] relaxa-
tion is guaranteed and the bus easily takes
you back to your destination. Tickets can be
bought directly from the bus driver.

If you have not met our groundkeeper
befare you leave, please pay the user
charge by putting it into aone of the
envelopes prepared for this purpose.
Thank you.

The seal of quality stands for a high quality
promise, which is awarded in accordance
with a detailed catalogue of criteria and
examined on an annual hasis.

Mare information under: www.top-platz.de

STE
BAD AACHEN

FUR WOHNMOBILE UND CARAVANS

We always want to
improve ourselves for you!

Please take some time - your answers help us to adapt the
campsite to your individual requirements.
Many thanks in advance.

Did you use our campsite for the first time?
Oyes Ono

What drew your attention to us?

O ADAC-campsite guide O Internet

O promohil-campsite atlas O tips of another motor home owner
O TopPlatz-brochure O Other possibility:

Is your stay in Aachen:

O a shart or city holiday (up to 2 overnight stays]

O overnight stop on the way to a holiday location or on your
way back

O intermediate stop of a tour or round trip

O other reason:



